
 
 

STRATEGY SOLUTIONS DIRECTOR – MOTIVATION EXCELLENCE 
 
COMPANY CULTURE 
Fun. Innovative. Understanding. It’s in our DNA. 

At Motivation Excellence, we inspire extraordinary performance. We are a B2B incentive and 
engagement strategy company headquartered in Schaumburg, IL, delivering custom incentive 
programs, reward solutions, incentive travel and engagement strategy services for clients across 
industries including construction, HVAC, electrical, dental, distribution and financial services. 

Our culture is built on our core values of Respect, Integrity, Trust and Exceeding Expectations. 
Many of our team members have been here for decades, and our client relationships often last just 
as long. We have been recognized as a Best and Brightest Company to Work For nationally and in 
the Chicago market for six consecutive years, along with industry recognition for incentive travel 
and marketing excellence. 

 

POSITION SUMMARY 

Drive profitable growth through the acquisition of new clients by identifying, engaging, and 
securing strategic opportunities for incentive, recognition, loyalty, engagement, meetings, 
and group travel solutions. Develop executive-level relationships, uncover business 
challenges, and position Motivation Excellence's solutions to deliver measurable business 
results. Primary focus is generating net-new revenue and expanding Motivation Excellence's 
presence within targeted markets and accounts. 

KEY RESPONSIBILITIES 

• Develop and execute a strategic prospecting plan to identify, target, and acquire 
new clients within designated industries and market segments. 

• Generate a consistent pipeline of qualified opportunities through cold calling, 
networking, referrals, social selling, industry events, and other business 
development activities. 

• Establish and cultivate relationships with C-suite executives and senior decision-
makers within target organizations. 

• Lead the complete sales cycle from prospect identification through discovery, 
solution development, proposal presentation, negotiation, and contract execution.  

• Consistently achieve or exceed annual new business revenue, pipeline, and activity 
goals.  

• Conduct in-depth discovery to understand client business objectives, performance 
challenges, organizational culture, and growth opportunities. 



• Collaborate with internal subject matter experts to develop compelling, customized 
solutions that demonstrate measurable business impact and ROI.  

• Maintain accurate pipeline management, forecasting, and activity reporting within 
CRM systems.  

• Position and communicate Motivation Excellence unique value proposition and 
competitive differentiation in the marketplace.  

• Transition newly acquired clients effectively to delivery and account management 
teams while maintaining executive relationships that support future growth 
opportunities.  

• Represent Motivation Excellence at industry events, including client industry events 
and tradeshows, conferences, and networking functions to increase market visibility 
and generate new business opportunities. 

 

QUALIFICATIONS 

• 10 – 15 years of successful consultative sales experience with a proven focus on new 
account acquisition. 

• Demonstrated history of exceeding new business revenue quotas and building a 
sustainable pipeline through self-generated prospecting efforts. 

• BA/BS in Business or Marketing or related field preferred. 
• Experience selling complex solutions to senior executives and multiple stakeholders 

within mid-market and enterprise organizations. 
• Experience within the incentive travel, meetings, events, employee engagement, 

loyalty, recognition, performance improvement or related business services 
preferred. 

 
CORE COMPETENCIES 

• Hunter mentality with strong prospecting discipline 
• Consultative and solution based selling 
• Create/Implement sales process 
• Strong discovery and questioning skills 
• Self created lead generation experience  
• Cue sensitive 
• Interpersonal flexibility 
• Coaching 
• Experience with people 
• High emotional intelligence 
• Negotiation and closing skills 
• Resilience, persistence, and competitive drive 

 
PERFORMANCE MEASURES 

• New business revenue generated 
• Number of new clients acquired 
• Qualified pipeline development 
• Executive-level meetings secured 



• Strategic account penetration 
 
WHAT IT TAKES TO SUCCEED HERE 

At Motivation Excellence, collaboration is our competitive advantage. The people who  
thrive here are flexible, willing to jump in where needed and comfortable with clients  
through changing priorities and evolving program requirements. You need to be  
comfortable with data; detail oriented without losing sight of the bigger picture and  
genuinely invested in doing right by the client and your teammates.  
 
We are a small, close-knit team that values accountability, mutual support and people who  
take pride in their work. Our core values of Respect, Integrity, Trust and Exceeding  
Expectations shape how we show up for each other and for our clients every day. If that  
sounds like the kind of place where you do your best work, we would love to hear from you.  
 

BENEFITS  

• Health, dental and vision insurance 

• Company sponsored disability and group life insurance 

• 401(k) Plan  

• Paid holidays and sick time  

• Charity days off  

• Flexible working environment  

• Companywide events and team building  

• Internal reward and recognition program  

• Employee referral incentives  

 
Pay: $125,000 annually  
Plus Commissions 
 
If you are committed to professional excellence, we want to hear from you. We offer a  
competitive salary and excellent benefits in a fast-paced, entrepreneurial, energetic, fun, business 
casual environment. 
 
EOE 
 

 


